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Graduate Certificate in User
Experience and Usability
The User Experience and Usability (UXU) Certificate, offered by the
School of Information Science & Learning Technologies (https://
sislt.missouri.edu/), prepares students to design and evaluate technology
tools and information systems. The multi-faceted human-centered lens for
design and evaluation is a systematic process supported by research and
best practices.

Our UXU certificate is uniquely positioned in the area of usability because
our Information Experience Laboratory (IE Lab) performs extensive
usability and user experience research with internal and external clients.
You will prepare for jobs in an expanding field where UXU competencies
are used in education, industry, healthcare, museums and other learning
and performance settings.

Requirements
The certificate curriculum consists of 12 graduate credit hours that may
be transferred into SISLT’s M.S. or Ed.Sp. programs. The 12 graduate
credit hours apply toward any of the emphasis areas: Online Education,
Technology in Schools.

Required Courses

IS_LT 9474 Front End Analysis of Systems 3

IS_LT 9461 Interaction Design 3

IS_LT 9421 Usability of Information Systems and
Services

3

IS_LT 9480 Internship in Information Science and
Learning Technologies

3

Certificate web site: https://sislt.missouri.edu/certificates/user-experience-
and-usability/

For information about certificate, contact:
SISLT Student Services Office 
304 Townsend Hall 
Columbia, MO 65211 
sislt@missouri.edu

Toll-free: 877-747-5868 
Local: 573-882-4546 
Fax: 573-884-0122
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